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M/s. llathour Scrvices
Khagri, Takiyapar,P.0.- Digha,
I)anapur, Patna, Ilihar-800012
sanjccvrathour0S@gmail.com
Contact No.9304841101

Sub: Award of tcmporary license -cum- commenccment of On-board Catering Scrvices
in train no. 1 2 857-5 I 122897 -98, IIWH-DIGIIA/Kand ha ri Exp.
llcf: Limitcd Il-Tcndcr no. 2023/IRCTC/WCBl06ln{llAl'lUL/O2 opencd on28.04.2023.

With relcrcnce to the subjcct mentioned above, it has bcen decided to award you the
tcmporary liccnse for provision of on-board catcring Services in above mentioned train for a
period of 06 months or takeover of services by new Liccnsee/ltailways/Il{Cl'C, whichcver is
carlicr, purely on adhoc basis subject to thc terms and conditions cnshrined in the tender
document, which shall fonn part of thc Liccnse. 'l'hc above award of temporary license is
subjcct to thc terms and conditions of tcndcr documcnt and Government of India directive to
contain COVID.

A)ln vicw ol'the above you are required to submit the I.iccnsc fee within five (05) working
days of issue of LOA or 05 working days beforc datc of comlrencetncnt of operation
whichcver is later. l,etlcr of acceptance is to bc submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be subrnitted in
corporate officc as dctailed below:*

License fee : Rs. 28,99,9991-
GST@I8% : I{s.5,22,000/-
Total : I{s. 34,21 ,9991- (to be paid at IRCTC/EZ)
Security deposit :11s. 3,42,2001- (l0o of the Quotcd LF for 06 Months

to bc submitted within 05 working days as advised
hy IRCTC(to be dcposited in CC) as per bank
details provided hercin)

Spl. Security dcposit = NIL
li.DS deposit : lls. 6t1,440l- (to be paid at IIICTC/EZ)

IJank account details of IRC'I'C/CO is as under:-
Account Name Indian l{ailway Catcring &'l'ourism

Corporalion Ltd.
Account Number 00070s002 l 69
Account Type Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IIISC Codc ICIC0000007
** Cheques will not be accepted
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Quotcd LIr plus applicablc GS'l' lor 06 months as pcr lcrms and condition ol'liccnsc to bc
sLrbrnittcd at II{C'l'C/ 1i7,. l\ank aocount dctails of II{C'I'C/ l;.1, is as undcr:-

Account Name Indian ltailway Catcr:ing; & 'I'ourism Coq;oralion Ltd.

r\ccount Nr-rmbct: 012102000012193

Account'Iype Curtent

Ilank Namc Il)BI Ltd.

lllanch Par:k Str:cct , I(olhatta

IIiSC Code I8KI.0000012
*xCheques Will not be accepted

'l'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Itlvoicc will be issued after receipt of payment along with GS'l'number and billing address
provided for the same.

Il) You are required to staft the provision of catering scrvices as per advise of IITCTC/EZ.

C)First day of start of catering services in thc train will be treated as date of commcncement

ol' Onboard Catering Scrvices.

D) You are required to subrnit the list of proposed pickup locations for meal (l)/F, lunch &

dinner) along with its addresses for approval of II{CTC. The same should be subrnitled as

indicated in the encloscd format for acceptance letter.

E) If you lail to accept the ofler of award of l,icensc and lails to rcmit license l'cc, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

Gcneral Conditions of license- section ono.

F) Supply/Sale of Itailneer is to be madc in the train in terms of clause no.2.l.a (a), (b) & (c)

of Scope of Work of the tcnder condition on MRP.

G) Point of Sale machines as per clausc 2.3.3 of tendcr document has to be ensured.

H) n ll PAD items of brands approved in Category A and A special by IItC'fC arc only to

bc sold in the train.

D IITCTC approved, Packed branded I{l'E items like poha, IJpma, Veg meal, Combo mcal

ctc. with FSSAI licensc and MI{P, with best bcfore date has to be availablc in addition in

train in addition to cooked food.

O Strict cornpliancc of guidelines issued by Governrnent of India, MI-IA and this office for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may cxtend upto termination ol'contract. 
0 Sd,- .*rfu9 
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K) Award of license is subject to the final outcome of WPs filed in different I-Iigh Court.

L) 'lhe terms & Condition of tender document is an intcgral part of this letler of Award.

'l-his issues with approval of Compctent Authority.

Kindly aoknowledge the receipt of this letter.

,,^,1#;4'it21)
Manager/Tendering

For GGM/l'}roc.
Ilncl:-'Iender Document

Copy:-

- GGM.IIdZ - to provide date of commenccmcnt as pcr prcsent train schedule.
- GGM/IUCS - for kind information and necessary action please.
- AGM/MCS - for kind infonnation and necessary action plcase.
- AGM/Fin - lor kind information and necessary action please.
- Central Control - for kind information and necessary action please.
- AGM-IT - for kind information and uploading on II{C1'C Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager [F,Z
IRCTC /EZ

Sub: Award of temporary license -cum- commencement of On-troard Catering Services
in train no. 12857-58/22897-98, HWH-DIGHAfltundhari Exp.
llef: Your office letter no. 2023/IRCTC/WCB/06/NI1/APRILl02 dt.02.05.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of Generalconditions of license- section one TO BE PAID
AT CORPORATE O['f,'ICE:-
'l'rain no. Sccurity

dcposit

'l'otal Bank Details I)omand dralt/llankcrs
clicquc/lt'l'(iS/NIllrl' No./llank
(luarantcc

I-icensc fee as per clausc no. 2.9 of Gcneral conditions of liccnse- section one TO BE I'}AII)
LT 1:,2.
'l'rain

no.
Liconsc Ircc GS'I'

(d,18%
Total llank

Dctails
l)crnand dralt/l]ankors
chcq uc/l{'l'(i S/NIl F'l' No.

l"urthcr details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

under:-

'Irain no. Scrvicc Details of meal
supply unit along
with address

Name of
contact person
of thc meal
supply unit

Phone no. of
contact
person

12857 I}/F
22898 Dinner

IItC'fC or its authorized person or nominated agency is free to inspect the above premises as

and when rcquired.

I/Wc am/are rcady to colrurence services in the abovc train as per advise of IRCTC.
Signaturc:
M/s
Name of authorized
person
Date
I'lacc

nr,{,io*Scal of the licensee

t Aal(9
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